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Corrigendum 1 – for Request for Proposal to supply, installation and maintenance of 

ATM Cash Dispenser  

In reference to the Request for Proposal (RFP) to supply, installation and maintenance of ATM Cash Dispenser for The 

Assam Co-operative Apex Bank, reference no. ACAB/HO/IT/ATM/2024/325 dated 07.06.2024, all are advised to note the 

following: 

Section 1 – Modifications in RFP Clauses 

Sl No RFP Reference Page no Original Version Modified Version 

1 
Section 7 Eligibility 
Criteria 
Particular: Sl. No. a) 

8 

The Bidder must have 
experience in supply, 
installation and maintenance 
of 1000 numbers of ATM Cash 
Dispenser in at least one 
Scheduled Banks / Commercial 
Banks/Regional Rural Banks / 
Cooperative Banks in India and 
successfully completed the 
same during the last three (3) 
years. 

The Bidder/OEM must have experience 
in supply, installation and maintenance 
of 1000 numbers of ATM Cash Dispenser 
in at least one Scheduled Banks / 
Commercial Banks/Regional Rural Banks 
/ Cooperative Banks in India and 
successfully completed the same during 
the last three (3) years. 

2 
Section 13 Scope of 
Work 
Particular: u) 

15 

During the warranty and AMC 
period, ATMs deployed shall 
comply with RBI, NABARD, 
NPCI, NFS, etc., guidelines as 
on the effective date of the 
agreement. If any new 
guidelines are issued in this 
regard, the Successful Bidder 
shall arrange for its software, 
hardware, etc., compliance / 
upgradation at no extra cost to 
Bank. Any penalty imposed by 
the Regulator on the Bank will 
be the responsibility and 
liability of the Successful 
Bidder and the Bank shall be 
compensated for the same. 

During the warranty and AMC period, 
ATMs deployed shall comply with RBI, 
NABARD, NPCI, NFS, etc., guidelines as 
on the effective date of the agreement. 
If any new guidelines are issued in this 
regard, the Successful Bidder shall 
arrange for its software, hardware, etc., 
compliance / upgradation at Mutually 
Agreed cost to Bank. Any penalty 
imposed by the Regulator on the Bank 
will be the responsibility and liability of 
the Successful Bidder and the Bank shall 
be compensated for the same. 

 


